
[image: image1.png]THE OLD

PRINT
WORKS




Make It Sustainable Ltd

Child and Vulnerable Adult Safeguarding Policy
1. It is the aim of Make It Sustainable Ltd, operating The Old Print Works, to provide a safe and secure environment in which children (in this policy anyone under the age of 18) and vulnerable adults can thrive and develop and where all aspects of their welfare will be protected. 

2. Make It Sustainable Ltd will work to minimise the situations in which the abuse of children or vulnerable adults might occur, and will encourage all users of the building, including unit partners to follow this, or their own, policy.

3. In recruiting staff and volunteers, Make It Sustainable Ltd will follow a systematic selection process designed to assess the applicant’s suitability for the post and, if appropriate, their suitability to work with children and vulnerable adults.  All staff and volunteers will be required to follow this policy.
4. In working with partner organisations
, Make It Sustainable Ltd will insist upon the partner organisation either adhering to this policy or having its own Safeguarding Policy covering the vulnerable groups with which it is working.

5. Unit Partners regularly welcoming the public into The Old Print Works must have their own Safeguarding Policy.
6. Disclosure and Barring Service checks will be undertaken for those regularly working for Make It Sustainable Ltd with children and vulnerable adults and whose frequency of contact with children or vulnerable adults makes them eligible.  All staff, volunteers and contractual workers with Make It Sustainable Ltd will be subject to a probationary period.

7. Any child or vulnerable adult using services at The Old Print Works, and anyone acting on behalf of such a child, may complain to the management about any aspect of the service they receive.  Speak to Hannah Greenwood, Chair of Trustees, or write to the trustees c/o board@oldprintworks.org.

8. In the event that a child using the services at The Old Print Works chooses to disclose to a staff member or volunteer abuse they may be suffering elsewhere, staff and volunteers should follow the guidelines at the end of this policy.
9. Always record your concerns and details of any conversations or observed safeguarding issues using incident log forms, which can be found on the main noticeboard (in Factory 1 behind the courtyard) and the Transfer lobby should you require one.   They should be addressed to the trustees and posted into the OPW letterbox at the front of the building.  Do not speak to anyone else about this so as to maintain confidentiality, aside from your official report.  If you do not feel confident to do the above, you can speak to Hannah Greenwood, Chair of Trustees, on 07590 378866.  Address your incident log to the trustees, as below.  In an urgent situation, speak to the relevant agency below.
The Children's Advice and Support Service (CASS) provides a single point of contact for professionals and members of the public who want to seek support or raise concerns about a child. If you're not sure whether a child is at risk you can discuss the circumstances with us or with someone else who works with children, such as a teacher, health visitor or the NSPCC. All professionals who work with children have a responsibility to safeguard them and will know how to help.

Telephone: 0121 303 1888
Emergency out-of-hours:
Telephone: 0121 675 4806
If you’re worried about the possible abuse or neglect of a vulnerable adult (someone who can’t protect themselves), and they’re not in immediate danger, then please contact Birmingham City Council as soon as possible to let them know on 0121 303 1234 or email ACAP@birmingham.gov.uk.
Emergency duty team office hours:

· Monday to Thursday, from 5:15pm to 8:45am

· Friday to Monday, from 4:15pm to 8:45am

If you think there has been a crime, but it’s not an emergency, contact West Midlands Police as soon as possible on 0345 113 5000.  In an emergency dial 999.
10. It is best practice to share with parents that a referral is to be made to CASS. Where possible parents should be asked to give consent to referrals. Parents should not be informed of referrals where the sharing of this information may place the child or another adult at risk of harm. When communicating with parents about a referral it must be stressed that the action is taken in order to assist positive and constructive change for children, not to punish or disadvantage parents. 

11. Should a staff member or volunteer be found to be behaving inappropriately towards children or contrary to the principles outlined in this policy these concerns should be raised immediately with the trustees c/o board@oldprintworks.org.
Guidelines if any child using the services of The Old Print Works chooses to disclose to you any abuse they may be suffering:

· Keep eye contact with the child at their level.

· Listen carefully to what the child is saying.

· Do not panic or show any feelings other than concern.

· Believe the child - children rarely lie about abuse.

· Reassure the child that what has happened to them was not their fault but do not pass comment on the abuser.

· Tell the child what you are going to do, and who you will need to tell and say you will let them know what will happen next.

· Write down exactly what they said as soon as possible using an incident log form to keep the account accurate. Date and sign it.
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